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Tp. Ho6 Chi Minh, ngay 22 thang 10 ndm 2026
So6: 60/TB-DVKTB

‘ ] ] THONG BAO
PIEU CHINH SAN PHAM SKY SOFA TU THANG 10/2026

Can cur cong van 1572/TCTHK-TTBSP ngay 21/10/2026, Vietnam Airlines Chi nh&nh Viét Nam tran
trong théng bao vé viéc didu chinh sdn pham Sky Sofa tir 26/10/2026. Noi dung thay doi:

- Bé sung dwong bay thang giza Viét Nam va Sri Lanka (LK).

- B6 sung sé lwong va giai doan ap dung cho kénh ban dat trudc.

- Cé&c ngi dung khac khong thay dai so véi Thong bao 32/TB-DVKTB ngay 26/06/2026.

1. Pham vi &p dung
- MOi khéch c6 vé mua véi loai gia Pho thong linh hoat (Ecol: Hang Y, B, M, S), Phé thong tiéu chuan
(Eco2: Hang H, L, Q) va Pho thong tiét kiém (Eco3: Hang N, R T, E) dugc mua thém 01 goi Sky-
Sofa. G6i bao gom 02 ghé trong (Extra seat) bén canh chd ngdi caa khach (khong cach 16i di).
- Chuyén bay ap dung: Ching bay quéc té trén chuyén bay thang do Vietnam Airlines khai thac trén
cac duong bay tai muc 2.1.
- Kénh béan:
o Keénh ban dat trwéc: Phong vé/Pai ly truyén thong sir dung hé thing Amadeus, Website/Ung
dung cua Vietnam Airlines.
o Kénh bén gio chdt: Phong vé tai san bay va Quay lam tha tuc (ap dung dbi véi ban Sky Sofa gio
chaét). Thoi gian mua trong gio stop-booking.
- Hiéu lyc &p dung: Tir ngay 26/10/2026 va thay thé Thong bao 32/TB-DVKTB ngay 26/06/2026.

2. San pham Sky-Sofa cho kénh ban dit truéc

2.1. Pwong bay, mie gia va giai doan 4p dung

- Thoi gian mua: Tu thoi diém xuit vé dén trude gio stop-booking. Chi tiét thoi gian stop-booking
theo tirng san bay dugc cap nhat tai Phy luc 2A — Chuong 2 — Quy dinh Pt giit chd hanh khach (dinh
kém tai Phy luc hoac tham khao tai thu muc Quy dinh tai bit.ly/1A-HV).

- Murc gia:
Pwong bay Nhom Eco Gia ban (USD)
Eco 1l 550
VN-US v.v
Eco 2,3 650
Ecol 450
VN-EU/AU v.v
Eco 2,3 550
Ecol 250
VN-JP/KR/IN/LK v.v
Eco 2,3 350
* Luu y: Khong bao gdm céc chiang bay qudc té tir/dén Cam Ranh (CXR)
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Ching bay | SL | Tirngay | Pén ngay | Chiing bay | SL | Tir ngay Pén ngay
5 [20-Oct-26 | 28-Dec-26 5 [1-Nov-26 | 25-Nov-26
5 |6-Apr-27 | 1-Jul-27 5 |[19-Jan-27 | 22-Jan-27
5 | 5-Aug-27 | 17-Sep-27 5 | 11-Feb-27 | 3-Mar-27
VN-AU 5 | 18-Oct-27 | 28-Dec-27 | AN 5 |3-Apr-27 | 2-Jun-27
5 |11-Jul-27 | 1-Sep-27
5 4-Oct-27 18-Nov-27
5 |16-Sep-26 | 31-Oct-26 5 | 6-Nov-26 | 13-Dec-26
5 |[1-Dec-26 | 27-Dec-26 5 | 6-Jan-27 2-Apr-27
5 |8-Jan-27 24-Feb-27 5 |4-May-27 | 1-Jul-27
VN-EU 5 T8 May-27 [13-Aug27 | EV YN  [5 [5-Aug27 [30-Sep-27
5 | 16-Sep-27 | 31-Oct-27 5 | 6-Nov-27 | 13-Dec-27
5 | 1-Dec-27 | 27-Dec-27
5 [1-Sep-26 | 23-Dec-26 10 | 21-Jul-26 | 1-Dec-26
5 |15-Jan-27 | 8-Feb-27 10 | 21-Jan-27 | 8-Feb-27
VN-US 5 [8-Mar-27 | 15-Jun-27 US-VN 10 | 15-Mar-27 | 15-May-27
5 [1-Oct-27 | 23-Dec-27 10 | 1-Sep-27 | 10-Nov-27
5 |5-Dec-26 | 25-Dec-26 5 [ 16-Nov-26 | 18-Dec-26
5 |9-May-27 | 26-Jul-27 5 | 10-May-27 | 20-Jul-27
VNP 5 | 6-Sep-27 | 20-Oct-27 JP-VN 5 | 17-Sep-27 | 30-Oct-27
5 | 5-Dec-27 | 25-Dec-27
5 |15-Oct-26 | 18-Dec-26 5 |15-Oct-26 | 31-Oct-26
5 | 2-May-27 | 31-Jul-27 5 | 6-May-27 | 22-Jul-27
VN-KR 5 | 3-Sep-27 | 24-Sep-27 KR-VN 5 |8-Aug-27 | 30-Aug-27
5 | 15-Oct-27 | 18-Dec-27 5 | 15-Oct-27 | 31-Oct-27
5 |5-Dec-26 | 25-Dec-26 5 | 16-Nov-26 | 30-Nov-26
5 |8-May-27 | 15-Jul-27 15 | 1-Dec-26 | 30-Dec-26
3 | 6-Sep-27 | 10-Nov-27 23 | 1-Jan-27 28-Feb-27
DAD-NRT Fe 15 Dec27 [25-Dec27 | NRT-PAD 5 T Mar27 [ 31-Mar-27
5 [10-May-27 | 16-Jul-27
5 | 17-Sep-27 | 21-Dec-27
10 | 1-Jan-26 4-Nov-26 10 | 6-Jan-26 7-Nov-26
VN-IN 10 | 13-Nov-26 | 18-Dec-26 IN-VN 10 | 16-Nov-26 | 23-Dec-26
5 |1-Oct-26 | 6-Nov-26 5 |1-Oct-26 | 5-Nov-26
5 | 12-Nov-26 | 22-Dec-26 5 | 10-Nov-26 | 18-Dec-26
5 | 1-Jan-27 13-Apr-27 5 | 25-Dec-26 | 7-Apr-27
VN-LK 5 | 22-Apr-27 | 9-Aug-27 LK-VN 5 | 16-Apr-27 | 3-Aug-27
5 | 21-Aug-27 | 6-Nov-27 5 | 15-Aug-27 | 5-Nov-27
5 | 12-Nov-27 | 22-Dec-27 5 | 10-Nov-27 | 18-Dec-27
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2.2. Hwéng dan xuit, xir Iy EMD-A
Bude 1: Dat chd, xuét vé hanh khach theo quy dinh hién hanh.

Budc 2: it dich vu va xuat EMD-A theo sub-code tuong tng. Xem huéng dan chi tiét tai
Phu luc 1.

Dich vu | Sub-code (RFISC) | Ma dich vu (SSR) Dién giai

Sky Sofa SKS SKSF 02 ghé tréng cua goi Sky-Sofa
Hé théng tu dong déy PNR vao Queue Q51C55 cua OID HANVNO88HW, by phan chuyén trach cua
VNA chiu trach nhiém xur Iy Queue va tao PNR gitr chd bd sung cho dich vu Sky Sofa. PNR gilr chd
Sky Sofa chi dugc dat trong vong 2 ngay so voi ngay khaoi hanh.

(Riéng ching bay SFO-SGN: Khéng tao PNR giit ché bé sung, san bay SFO sé chiu trach nhiém xir
Iy xép ché cho cdc hanh khdch nay tai sén bay)

Luu y:

+ Pai 1y khong thyc hién dit PNR giir chd bo sung.

+ Khi xir 1y thay d6i lich bay va/hoic thay doi tu nguyén, phai xtr 1y dong thoi PNR hanh khach va
PNR giit chd bo sung. Pai Iy lién hé VNA dé xir Iy PNR giit ch bo sung.

. San pham SKy Sofa cho kénh ban gio' chét (chi ap dung tai quay vé san bay va quay lam thi tuc)
Thoi gian ban: Trong gio Stop-booking

Puong bay ap dung: Tat ca cac chiang bay qudc té c6 trién khai Sky Sofa néu tai muc 2.1
Giai doan va s6 luong ap dung: Khong giGi han va phu thudc vao tinh trang chuyén bay tai thoi diém
ban.
Déi tuong p dung, mirc gia va chinh sach dich vu: Nhan vién tai quay sin bay thong bao vai khach.
Nhan dién Sky Sofa gio chét trong PNR: Ma dich vu (SSR) 1a SKSC (Vi du: /SSR SKSC VN HK 1/S2)
. Piéu kién
Goshow tai san bay:

+ Vémua: Tuan thu theo diéu kién gia.

+ Sky-Sofa: Pugc phép néu chuyén bay con chd.
Thay d6i tu nguyén:

+ Doi hanh trinh/Hoan: Khéng duoc phép.

+ Doi ngay bay: Puogc phép d6i ngang gia hodc ¢ thu thém voi EMD (AE) cung loai (RFISC) voi

diéu kién ngay bay moi ctia khach thoa méan quy dinh ¢ muc 1 va muc 2.1.

Thay ddi khong ty nguyén:

+ DO6i hanh trinh, ngay/gid bay: Dai 1y lién hé Phong vé VNA.

+ Hoan EMD: Trong truong c6 phat sinh bét thuong, VNA khong cung tng dugc dich vu, EMD

dugc phép hoan. Pai 1y thuc hién hoan hodc lién hé véi Phong vé VNA néu can.
. Tiéu chuin va quy trinh phuc vu
Tiéu chuén dich vu:
+ Tiéu chuan vé suét an, d udng:
o Dbi v6i dudng bay qudc té co6 md ban hang Phd thong dic biét: Ap dung suét an, dung cu
hang Phé thong dac biét.
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o Dbi véi duong bay qudc té khong mé ban hang Pho thong dic biét: Ap dung suét an, dung cu
theo hang Phé thong va welcome drink theo tiéu chuan hang Phé thong dic biét.
+ Tiéu chuan vé vat tu vat phém:

o Dbi voi dudng bay qudc té c6 thoi gian bay tir 4h trd 16n: B sung bd chin gbi hang Thuong
gia, dém trai ghé Sky Sofa va bd vit tu theo tiéu chuan hang Pho thong dic biét gdm dép xbp,
bo nut tai va bang che mat, bd ban chai danh rang, tat chan.

o Ddi v6i dudng bay qudc té co thoi gian bay dudi 4h: B6 sung bd chin gbi hang Thuong gia,
dém trai ghé Sky Sofa va bo vat gdm nit tai, bang che mat va tt chan.

- Xép chd ngdi trén méay bay cho vé hanh khach va ghé mua thém duoc thuc hién khi 1am thu tyc tai
san bay.

- Khach duogc phat thé 1én tau (boarding pass) c6 ghi rd cac sb ghé lién ké mua thém. Dé duoc nhin
dién, khach duoc phat nhin “RESERVED SEAT — GHE MUA RIENG” véi s6 lugng nhan bang sd
lwong ghé khach mua thém dan nhan vao phan tua ghé.

Luu ¥: Trong truong hop chon mua Sky Sofa, khach khong nén chon trude chd ngdi (co thé khong
duoc phuc vu nhu ghé di chon).

Pé nghi Quy Pai 1y/Cong ty cap nhat va thuc hién./.

Tran trong cam on.
Vietnam Airlines — Chi nhanh Viét Nam
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PHU LUC 1
HUONG DAN PAT CHO HANH KHACH VA DICH VU SKY-SOFA PAT TRUGC

1. Dat cho hanh khach, dat dich vu va xuat EMD-A
Buéc 1: Dit PNR hanh khach va xuat vé theo quy dinh hién hanh

RP/HANVNO8HW/HANVNQO8HW AA/SU 08MAY24/0249%7 6QRVGJ
1.NGUYEN/VAN A MR

VN 310 L 10MAY 6 HANNRT HK1 2 0020 0735 *1A/E*
APM 8412253323
APE LANQEMAIL.COM

TK OK31JAN/HANVNO0980//ETVN

FA PAX 738-2400289551/ETVN/VND24021000/31JAN24/HANVNO980/00206603/52

Budre 2: it dich vu va xudt EMD-A
- Pit dich vu bang ma SSR SKSF. Cau Iénh Cryptic: SR SKSF VN NN1/S2/P1 (S2 1a ching bay thi
2, P1 1a hanh khach thir 1 trong PNR)
RP/HANVNO8HW/HANVNO8HW AA/SU 08MAY24/0249Z  6QRVGJ

1. NGUYEN/VAN A MR

2 VN 310 L 10MAY 6 HANNRT HK1 2 0020 0735  *1A/E*

3 APM 8412253323

4 APE LANQEMAIL.COM

5

6

o U WN

TK OK31JAN/HANVN0980//ETVN
/SSR SKSF VN HK1/S2
7 FA PAX 738-2400289551/ETVN/VND24021000/31JAN24/HANVN0980/00206603/S2

- Tinh gia dich vu. Cau 1énh Cryptic: FXG/L6 (L6 1a dich vu ¢ dong thu 6 trong PNR).
- Két thiic — End Transaction (RFPAX;ER) va chuyén sang TAP dé xuat EMD-A cho dich vu.
RP/HANVNOS8HW/HANVNO8HW AA/SU 08MAY24/0249Z  6QRVGJ
1.NGUYEN/VAN A MR
VN 310 L 10MAY 6 HANNRT HK1 2 0020 0735  *1A/E*
APM 8412253323
APE LANQEMAIL.COM
TK OK31JAN/HANVN0980//ETVN
/SSR SKSF VN HK1/S2
FA PAX 738-2400289551/ETVN/VND24021000/31JAN24/HANVN0980/00206603/S2
8 FA PAX 738-4400112693/DTVN/VND12368000/31JAN24/HANVN0980/00206603/E6

- Hién thi EMD Sky Sofa.

~N oy U1 W DN

EMD—7384402808756 TYFE—L. S¥s—1=n LOC—&eTJoOD 7L
INT—I EFCI—0O a POI—HEHILN DoOI-laMAy2d ICI—327908142
PAX— NGUYEN/VAIN & MR aADT

REFIC—G IN—FLIGHT SERVICES

REMARFES—

CPM—1 RFISC—SKS VN HEANCDGS sS—o
DESCRIFPTION—SEY SOFR
HNOMN—REFUNDABLE
MOM—EXCHAONGEABLE
HNOMN—IKNTERLIMNEABILE
FRESENT TO—

PRESENT AT-—

ICW—7382400603c43E1 (D)
SERVICE REMOARES—
FoRE F WD 12741000
BR 25482
EXCHE VAL WVND 1274241000 REFND WAL
TEX—
T TAT. WD 12741000

AEPC HENM VN PARIZT41000VNDLIZT741000EMND
FP CASH

FoID—

NOMN—ENDORSLBLE

PNR duoc c~hu}fén vao Queue Q51C55 cua OID HANVNOSHW dé bo phan chuyén trach cua VNA
xur 1y dét cho bo sung theo quy dinh tai muc 2.2.
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2. Huong din xir Iy thay ddi tw nguyén

Bugre 1: Thay d6i ngay bay/gid bay méi cho hanh khach. Pit lai dich vu SSR SKSF cho goi 02 ghé
trong trén chuyén bay méi twong ty nhu muc 1 ctia Phu lyc ndy (can dam bao sé luong va giai doan
ap dung theo quy dinh tai muc 2.1).

Buére 2: Xir 1y vé (revalidate hodc doi vé theo dicu kién gia va theo quy dinh hién hanh).

Buwéc 3: Kiém tra lai tinh trang két ndi cia EMD. Can dam bao tinh trang két ndi associate giira vé va

EMD.

Néu khong phat sinh chénh légh gia dich vy, EMD ty dong associate véi vé (truong hop EMD khong
tu dong associate, thuc hién doi EMD).
Néu c6 phat sinh chénh 1éch gia dich vu, can thyuc hién d6i EMD dé thu chénh 1éch phat sinh.

+ Tinh lai gia dich vu FXQ/EMD/L7

(Trong d6: L6 1a s6 tht ty cua dong dich vu SSR SKSF trong PNR).

+ Luu y: Dién lai thong tin 6 Endorsement “NON RFD. CHANGES RESTRICTED”.
Cau Iénh Cryptic: TMI/M2/FE- NON RFD. CHANGES RESTRICTED

(Trong d6: M2 1a s6 thir tyr cia TSM vira tao).

+ Két thac — End Transaction (RFPAX;ER) va chuyén sang TAP d¢ xuat d6i EMD va thu thém
chénh léch - néu co.
+ Luu y: ddm bao EMD két néi véi dong dich vu SKSF theo mau sau (& dong so 8)

1

0 J o U Wi

RP/HANVNO8HW/HANVNO8HW AA/SU 08MAY24/0249% 6QRVGJ
.NGUYEN/VAN A MR

VN 310 L 10MAY 6 HANNRT HKI1 2 0020 0735 *1A/E*

APM 8412253323

TK OK31JAN/HANVN0980//ETVN

/SSR SKSF VN HK1/S2

FA PAX 738-2400289551/ETVN/VND24021000/31JAN24/HANVN0O980/00206603/S2
FA PAX 738-4400112693/DTVN/VND12368000/31JAN24/HANVN0980/00206603/E6

3. Huwéng din xir Iy thay d6i bat thuwong
Néu thay d6i ngay/gid bay trong giai doan &p dung:
+ Dit lai dich vu SKSF cho chuyén bay méi twong ty thay doi tu nguyén.
+ Gin (Associate) EMD cho dich vu SKSE. Bam bao tinh trang két ndi association gitta dich vu,
vé v EMD, s6 EMD hién thi ¢ truong FA.
+ Remark PNR “INVOL DUE TO...”.
Trudng hop VNA khdng cung cip duoc dich vu:
+ Thuc hién hiy ché trén PNR giir 2 chd Sky-Sofa.
+ Hoan khdng ty nguyén EMD (hoac lién hé VNA dé hoan EMD néu can).
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PHU LUC 2
HUONG DAN MUA SAN PHAM SKY-SOFA
TREN WEBSITE CUA VIETNAM AIRLINES

1. Mua Sky- Sofa cung vé may bay
- Khéch truy cap website https://www.vietnamairlines.com, chon ‘Mua vé’.

=] QUAN LY BAT CHO

@ Tign () Dém bay () Tién & Dam

@ TRA CUU GAN DAY

Khir hai m Nhigu ching

it Zn Negay di

Ha NGi (HAN), Viét Nam > Singapore (SIN), Singapore 19/06/2024

(DDIMMIYYYY)
Hanh khach i £
R T MA KHUYEN MAl
TIM CHUYEN BAY

Cac hinh thirc thanh toan:

visa @ B Im;m e BT S UATP  spel | VNTAY EA i Orentemen

- Khach chon chuyén bay, ngay bay, gia ve theo nhu cau, nhap thdng tin hanh khéach.
- Tai muc “Cac dich vu bo tr¢” khach chon thém dich vu “Sky-sofa”.

Cac dich vu bé tro

Y PS5
Hanh Iy quve ' v, \
Mua thém hanh I k gdi véi mirc gié v a3i © > ~ ¢
Tur865 NOK / e
1 kién xach tay,1 kién ky gri N
THEM

Suat an dac biét
Lua chon sudt 3n dac bidt & dugc phuc vu theo yéu c3u riéng.

D3 bao gobm

LUA CHON

Sky Sofa

Mua thém 02 ghé tréng bén canh G& cé mdt hang ghé thodi mai va riéng tu
trong khoang Phé théng

Tir2.164 NOK

THEM DICH VU

Lueu y: Trong truong hop chon mua Sky-sofa khach khang nén chon cha ngoi, néu van muon chon
cho ngoi thi c6 thé khéng duoc phuc vu nhu ghé da chon.
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- Sau khi chon thong tin chuyén bay, dich vu Sky-sofa, khach dugc chuyén dén trang thanh toan
va nhap thdéng tin thanh toan theo yéu cau.

Tong s6 tién: 3.315.000 vND
Gid Mt chi®u cho tat c& hanh khach.
Chinh s&ch hanh ly

E Quy khach c6 mudn thém ma khuy&n mai khéng?

Vui long chon hinh thirc thanh toan

B Thé tin dung

visAa & mm UATP

Vi dién td Momo

Mhép VNAMOMO30 gidm 30k cho don hang tir 2500k va nhap VHAMOMO150 (10h - 14h thiF 4. 5) gidm 150k don 12500k

2. Mua Sky-Sofa sau khi mua vé. .
- Khéch truy cap website, https://www.vietnamairlines.com tai muc “Quan ly dat cho”, nhap théng

tin M4 dat chd va ho tén dé hién thi thdng tin hanh trinh.

5 QuAN LY DAT CHO & LAMTHUTUC @ TRA Cl7U CHUYEN BAY

M3 dit cho/se vé dién tir Tai khodn hai vién

M3 g5t ch&/58 vé gign 1l Ho
GRBCCN nguyen

Quy khach cé thé xem théng tin va digu chinh cac tuy chon cho chuyén bay:

: Ane tin ha o 2 dick « NE ; : & z
Giit gid Bt _;'3.} Q’ongtlr‘ hanh % CGhon ché ngbi -brgEtTQ’d-IChw @\I’:Jjngh@ngd!ch @gg;ydolchuyen

- Chon “Thém dich vu”.
- Tai muc ‘Mua dich vu bo tro” khach chon Sky-sofa va thanh toan dich vu theo yéu cau.
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Mua Dich Vu B6 Tro

1G] o = & iZe]

HANH LY TRA NANG HANG CHON CHO NGO BAO HIEM DU LICH SUAT AN
TRUGC

DICH VU BAC BIET

Cac dich vu bé tro

Hanh ly
Mua thém hanh I ky gl vai mirc gid vu Gai
Tir865 NOK

1 kién xéch tay,1 kién ky giri

THEM

Suat an dac biét
Lua chon suét &n dac biét @& duoc phuc vu theo yéu cdu riéng.
D3 bao gbm

LUA CHON

Sky Sofa

Mua thém 02 ghé tréng bén canh §& cé mét hang ghé thodi méi va rigng tur
trong khoang Phé thang
Tir2.164 NOK

THEM DICH VU

---000---



