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Tp. H6 Chi Minh, ngay 01 thang 02 nam 2026
) So: 06/TB-DVKTB
THONG BAO

TRIEN KHAI DICH VU TRE EM DUOI 02 TUOI MUA GHE TREN CHUYEN BAY

(INFANT WITH SEAT)

Cin cilr cong van s6 72/TCTHK-DVHK ngay 26/01/2026, Vietnam Airlines Chi nhanh Viét
Nam trién khai dén Quy Pai 1y/Cong ty dich vu Infant with seat (INST). Chi tiét nhu sau:

1. Nguyén tic va pham vi ap dung:

Dich vu Infant with Seat (INST) 1a dich vu danh cho tré em dudi 02 tudi mua chd
trén chuyén bay, dugc bd tri ngdi ghé riéng va sir dung ghé an toan danh cho tré em
(car seat), khong ngdi 1ong nguoi 16n di cung.
Péi tuong ap dung: Tré em tir 7 ngay tudi dén dudi 02 tudi (INF) theo quy dinh cua
Quy dinh phuc vu hanh khach.
Hang dich vu 4p dung: Hang Pho thong va Pho thong dic biét.
Chd ngdi: INST duoc bé tri ngdi ghé riéng dat ghé an toan véi kich thude phu hop
tirng loai tau bay (chi tiét kich thudc ghé tai Phu luc 3 kém theo).
Khach wu tién chon/mua trudc cac vi tri ghé canh cira s6 cho INST va ghé bén
canh cho ngudi 16m; khong chon cac vi tri cac hang ghé ¢ cira thoat hiém, cac hang
ghé ngay trudc hodc ngay sau hang thoat hiém, do cac vi tri ndy c6 thé can trg viéc
thoat hiém trong truong hop khan cép; khong chon ghé canh 16i di, vi c6 thé lam
giam kha nang thoat hiém ctia cac hanh khach khéc cling nhu khong an toan cho tré
trong qua trinh phuc vu khéch trén tau bay.
Ghé an toan (car seat):

+ Do hanh khach ty chuan bi va duoc van chuyén mién phi.

+ Phai c¢6 nhan chimg nhan hop 1é clia cac nha chirc trach c6 thim quyén nhu

FAA (Hoa Ky), ECE (Chau Au), FMVSS hoic twong duong

+ Phu hop véi do tudi, trong luong cua tré theo khuyén cdo ciia nha san xut.

+ Chi tiét yéu cau vé ghé an toan tai Phu Iyc 2 kém theo.

+ Hanh khach ty lap dat; tiép vién phéi hop kiém tra va xac nhan ghé duogc lap

chéc chic, khong gy can trd 16i di cta hanh khach khac.

2. Hu’o’ng din dit chd

Ap dung trén chuyén bay do VNA Group (VN/BL/OV) khai thac.

Hang dich vu ép dung: Hang Phé thong va Phé thong dac biét.

Ding ky dich vy INST tdi thiéu 24 gid trude gio khoi hanh. Dai 1y gii bo phan tro
gitp cia VNA dé xac nhan dich vu.

Khach tré em INST phai duoc dat chd cung ho so dit chd (PNR) ctia khach ngudi
16n di cung vé6i hang dit chd twong duong voi khach ngudi 16m.

Hudng dan chi tiét tai Phu luc 1.

3. Hu’o’ng din tinh gia xuit vé

Ap dung mirc gia cho tré em tir 02 dén dudi 12 tudi (CHD) va tiéu chuan hanh Iy
twong (rng mirc gia ap dung.
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— Thué/phi/phy thu:
+ Tinh gia ty dong: Ap dung két qua ctia hé thong.
+ Tinh gia thii cong: Ap dung cac khoan thué/phi/lé phi/phu thu cho khach CHD.
Hudng dan chi tiét tai Phu luc 1.

4. Xir ly vé do thay doi tw nguyén: Ap dung diéu kién gia vé theo quy dinh hién hanh.

5. Xir ly bat thuwong

— Trong truong hop car seat khong dat tiéu chuan, viéc dam bao an toan cho INF 1a wu
tién hang dau nén khach INF s& duoc phuc vu nhu quy trinh thong thuong (ngdi ciing
v&i nguoi 16n di cung). Vé khong dugc hoan.

— Truong hop khach khong str dung dugc dich vu INST do 16i ctia VNA (vi du: do thay
d6i tau bay nén car seat ctia khach khong vira voi ghé tau, ...) va khong str dung chd
cho INS, khach s& dugc hoan chénh léch giira gia/thué/phi da tra va gid/thué/phi ciia
INFT thong thuong cho chang bay bi anh huong. Pai dién noi phuc vu (san bay, tiép
vién) s& xac nhan khach khong st dung duoc dich vu dé khach/dai 1y lién hé cac
phong vé VNA dé chi hoan chénh léch.

6. Hiéu lywre: Xuat vé tir ngay 01/02/2026 trén cac chuyén bay do VNA Group khai thac tir
01/2/2026
7. Tai liéu giri kém:
— Phu lyc 1: Hudng dan dat chd, xuat vé
— Phu luc 2: Cac loai ghé an toan cho tré duogc chép nhan
— Phu lyc 3: Kich thuéc 1ong ghé trén may bay.
Quy dai ly/Cong ty cap nhat thong tin, thuc hién va thong bao dén khach hang./.
Tran trong cam on.
Vietnam Airlines — Chi nhanh Viét Nam
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) PHULUC 1 o
HUGNG DAN DAT CHO - TINH GIA XUAT VE
CHO DICH VU TRE EM DUOI 2 TUOI NGOI GHE RIENG (INST)

1. Pit chd
— Buwée 1: Pit chd

+ Dit di s6 chd cho tré em INST va ngudi 16n di cing trong cling mot PNR, cuing
hang dat cho.

+ Cap nhat cap nhat té€n cua tré em INST voi ma Passenger type code 1a INS cung
ngay thang nam sinh va tudc hi€u, trong do:
e MISS : Tudc hi¢u bé gai
e MSTR: Tudc hiéu bé trai
Vi du:
» NMILE/HANH MRS 1LE/NAM MSTR(INS/10MAY25)
Sau khi két thuc, thong tin s& hién thi trong PNR nhu sau:

1.LE/HANH MRS 2.LE/NAM MSTR (INS/10MAY25)
3 VN 205 M 15JAN 4 HANSGN HK2 0500 0710 15JAN E VN

— Buwéc 2: Nhap SSR INST va OSI bang cau 1énh nhu vi du sau:

» SR INST VN-LE/NAM MSTR 10MAY25/P2/S3
Trong do:
e SR :Mal¢nh
e INST: Ma dich vu Infant with seat
e VN: Héng van chuyén
e LE/NAM MSTR 10MAY25: Tén/tudc hiéu cua tré em dudi 2 tudi
ngdi ghé riéng va ngay thang niam sinh cua tré
e P2/S3: S6 tht ty cua tré em va ching bay trong PNR

>» OS VN CAR SEAT W40 X L42.5 X 2 POINTS FORWARD FACING X
CAA CERTIFICATE/P1
Trong do:
e OS VN CAR SEAT: Ma I¢nh bét budc
e W40 X L42.5: Kich thudc 2 chiéu cua car seat l1an luot 1a chiéu
rong, chiéu dai (chiéu sau).
e 2 POINTS: Loai ghé c6 day dai 2 diém.
e FORWARD FACING: Loai ghé huéng xudi.
e CAA CERTIFICATE: Co quan chung nhéan (Phu lyc 2)
Sau khi két thuc, thong tin s& hién thi trong PNR nhu sau:
1.LE/HANH MRS 2.LE/NAM MSTR (INS/10MAY25)
VN 205 M 15JAN 4 HANSGN HK2 0500 0710 15JAN E VN
TK OK07JAN/HANVNO5IN
SSR INST VN HN1 LE/NAM MSTR 10MAY25/S3/P2

OSI VN CAR SEAT L54.5 X W58 X 2 POINTS FORWARD FACING
CAA CERTIFICATE

X J oy 0w
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Dai 1y lién hé B phan tro giup (Helpdesk) néu tinh trang dich vu chwa duogc xac
nhan (HK/KK).

— D6i v6i PNR trén hé thong khac: Str dung 1énh tuong ng trén hé thong dit chd dé
thong tin yéu cau dich vu SSR INST hién thi nhu vi du trén.

— Do kich thuée ghé: Po diém rong/sau nhét ctia mdi chiéu

Chigu Y Chidu
dai/sau

2. Tinh gia xuat vé thi cong (Pai ly 1am 1énh tinh gi4 ty dong trudc, néu khong thanh
cong moi lam budc thu cong nay)
— Budc 1: Tinh gid cho INST theo gia CHD.
» FXP/RCH,UP/P2
Trong do:
e FXP/RCH,UP: M2 Iénh
e P2:S) thir tw ctia khach INST trong PNR
» Hoiac FXP/R,UP/P1//RCH,UP/P2 dé tinh gia ciing mot lac khach nguoi
16n di kem & s6 tha tw 1 va khach INST & s6 thu ty 2.
Sau khi két thuc, thong tin TST cta khach INST sé hién thi nhu sau:
> FXP/R,UP/P1//RCH,UP,25JAN26/P2

PASSENGER PTC NP FARE<VND> TAX/FEE PER PSGR
01 LE/HANH * ADT 1 2869000 799000 3668000
02 LE/NAM M* CH 1 2583000 716500 3299500

TOTALS 2 5452000 1515500 6967500
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> TQT

T P/S NAME TOTAL  FOP SEGMENTS
1 .1 LE/HANH MRS VND 3668000 3

2 .2 LE/NAM MSTR VND 3299500 3

DELETED TST RECORDS MAY EXIST - PLEASE USE TTH

> TQT/T2
TST00002 VN/28JAN F N LD O5FEB26 2359 OD HANSGN
T_
FXP/R,UP/P1//RCH,UP/P2
2.LE/NAM MSTR (INS/10MAY25)

1 HAN VN 211 M O5FEB 1200 OK MVNEF CH10 1PpC
SGN

FARE F VND 2583000
TX001 X VND 450000-YRVB TX002 X VND 49500-AXDP TX003 X VND
10000-C4SE
TX004 X VND 207000-UETI
TOTAL VND 3299500
GRAND TOTAL VND 3299500

HAN VN SGN2582100VND2582100END

— Buée 2: O Fare Basis: stra thong tin Ticket Designator “CH” thanh “IN” (stra CH
thanh IN, giit nguyén phan trim giam gia)
» TTK/T2/B MVNF IN10
Trong do:
e TTK: Ma Iénh
e T2:S6 tht ty cua TST cua khach INST
e B: Mai lénh bét bujc
e MVNF la loai gia (fare basis) twong tng hang dit chd vira tinh
duoc.
e IN10: Ticket designator ciia khach INST (gitta MVNF va IN10 c6
khoang tring)

— Buée 3: Két thiic, luu PNR va chuyén sang TAP dé xuat vé.
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~_ PHULUC2
YEU CAU VE GHE AN TOAN CHO TRE EM (CAR SEAT)

1. Tiéu chuin ghé:

— Ghé an toan (Car seat) dugc phé chuan theo tiéu chudn ctia mot sé nha chire trach
nhu tiéu chuéan cua My, Chau Au, Uc, Canada, Anh, New zealand.. .Thong tin, dau
hiéu ghé duoc phé chuan tham khao tai Muc 2.

— Kich thuéc Car seat phu hop dat dugc trén ghé cua VN. Kich thudc ghé cua VN (Phu
luc 3) dugc cong bd trén website tai duong dan:
https://www.vietnamairlines.com/vn/vi/buy-tickets other-products/special-
services/infants-children

— Trong luong cia tré phi hop véi trong lwong theo tiéu chuan cia Car seat.

2. Chitng nhin phé chuin dwgc chap nhén:
— Gheé an toan cho tré em phai dugc co quan du tham quyén vé an toan hang khong phé
chuan va dép rng céc ti€u chuan ciia Chinh phu bao gom:

Co quan Hang khong

Dén dung Vuong

quoc Anh (CAA)

Cuc Hang khong Lién This restraint system
bang Hoa Ky (FAA) conforms to all applicable

Federal Motor Vehicle
Safety Standards. This

Restraint is certified for

Use in Motor Vehicles and
Aircraft.

Tiéu chuan An toan
Phuong tién Co gidi
Canada (CMVSS) sb
213 —“Hé¢

thdng ghé an toan cho
tré em”
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Tiéu chuan thiét ké
Uc/New Zealand
AS/NZS 1754 danh

cho ghé an toan tré

Australian Standard
AS/NZS 1754
Issued by SAI Global

cm

DO NOT REMOVE

THIS PRODUCT HAS BEEN PRODUCED

\,l\“"‘b » IN COMPLIANCE WITH AN APPROVED VJ
y STANDARD OR SPECIFICATION AND
QUALITY PROCEDURES,
Label issued under licence by
BUREAU VERITAS I‘ I "l]ll"l“lllll
NEW ZEALAND 0000 001
7. . 4 .
Uy ban Kinh té Lién
7
Hop Quoc khu vuc WM
N r .

Chau Au (ECE) ECE R44/04

01231123

[Manufacturer’s Address]

» [PRODUCT NAME]
La tén san pham hodc tén dong ghé do nha san xuat dat nham
muc dich nhan dién model. Thong tin nay khong anh huong dén
viéc ghé c6 duoc chap nhan st dung hay khong.

» ECE R44/04
ECE: Quy chuan do Uy ban Kinh té Chau Au (UN ECE) ban
hanh.
R44: Quy dinh sb 44 vé ghé an toan cho tré em.

04: Phién ban m&i nhét va hop 1é cta tiéu chuan R44. Ghé c6
nhan ECE R44/04 duoc chap nhan st dung khi dap tung cac diéu
kién khai thac khac.

» Universal
Thé hién ghé co thé ldp dat trén hau hét cac loai ghé tiéu chuan.
Khi sir dung trén mdy bay, ghé co thé lip bang
day an toan 2 diém (lap belt) néu kich thudc phu hop.

» 0-—13kg

La nhom cén ning tré em duoc phép si dung ghé, twong tng

Vv6i tré so sinh dén khoang 12—18 thang tudi, phu hop véi dich

vu Infant with Seat (INS).
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> Y
Ky hiéu k¥ thuat cho biét ghé c6 day dai an toan riéng cho tre,
dam bao tré duoc cb dinh doc 1ap.
> Ell
La mi qudc gia cap chimg nhan ECE:
E11: Vuong qubc Anh.
Cac ma E kém s khac (E1, E4, E8...) déu 1a cac quéc gia
thanh vién cap chimg nhan hop 18.
» 01231123
La sb phé duyét/chimg nhan do co quan c6 tham quyén cap,
dung dé truy xuat hd so kiém dinh.
» [MANUFACTURER’S NAME]| Tén nha sin Xuat
ghé.
» [MANUFACTURER’S ADDRESS] Dia chi nha
san xut ghé.

3. Yéu cau vé huéng ghé va diy an toan
Gh¢ an toan cho tré¢ em thuong c6 2 loai, ghé hudng xudi va huéng ghé ngugc.

— Hudng ghé xudi (Forward — Facing Car seat): Tré ngdi ghé quay vé trudc theo hudng
chuyén dong, thuong dung cho tré 16n hon.

— Hudng ghé nguogc (Rare — Facing Car seat): Tre quay lung vé hudng trude, mit quay
vé phia sau. Véi loai ghé nay, bao vé dau, cd, cot sdng tét hon, thuong dung cho tré
nhd.
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— Ghé an toan cho tré em huong xudi hodc nguge chiéu bay va duoc ¢ dinh vao ghé
hanh khach bang day an toan may bay (day dai bung hodc day dai 2 diém).

4. Cac loai ghé khong dwoc chip nhén:
— Ghé an toan phai ¢ dinh bang day dai 3 diém: khong dugc sir dung do cac nguyén
nhan sau:
+ Ghé hanh khach trén may bay chi c6 day dai 2 diém (lap belt).
+ Khong co6 diém neo vai, nén khong thé ¢ dinh ghé dung thiét ké k¥ thuat va
khong dap tng tiéu chuan an toan hang khong.
—  Ghé khong dugc FAA/EASA/CAA phé chuan cho st dung trén tau bay.
#VehicleParts

SEAT BELTS

- Ghé nang (booster seat). Ban chat ghé nang booster seat chi 13 ghé hd tro nang tré
ng01 cao lén dé vira v6i day an toan, van dung ddy an toan qua ngudi va ai. Cac loai
ghé nang nay khong pht hop va khong duoc phé chuan trong van chuyén bang duong
hang khong.

—  Ghé an toan cho tré ¢ kich thudc vuot qua kich thudc long ghé ciia may bay

5. Khong gian va 16i di:

—  Ghé an toan cho tré em khong dugc nhd ra qua so v6i ghé hanh khach.

— Mot nguoi 16n phai co thé di qua khi ghé & hang phia trude duoc dung thang.

— Ghé an toan khong duoc chan 16i di; 161 di phai luon thong thoang trong subt qua
trinh 1dn béanh, cét canh va ha canh.
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PHU LUC 3

KiCH THUOC GHE CAC LOAI TAU BAY

LOAI KICH THUOC LONG TRONG GHE | KICH THUOC LONG TRONG
TAU BAY HANG PHO THONG DAC BIET GHE HANG PHO THONG
(Chiéu rong x Chiéeu dai/sau) (Chiéu rong x Chiéeu dai/sau)
B787 Quoc te: 18.4 x 17in ( 46.7 x 43cm) 16.7 x 17in ( 42.4 x 43cm)
N(f)i, dia,: 16.7 x 17in (42.4 x 43cm)
A350 Quoc te: 18.4 x 17in ( 46.7 x 43cm) 16.7 x 17in (42.4 x 43cm)
Noi dia: 16.7 x 17in (42.4 x 43cm)
A321 16.3 x 17in (41.4 x 43cm) 16.3 x 17in (41.4 x 43cm)
A320 NEO 17.5 x 17in (44.45 x 43cm) 17.5 x 17in (44.45 x 43cm)
ATR7 16.9 x 17in ( 42.9 x 43cm) 16.9 x 17in (42.9 x 43cm)
Luuy:

- V6i tau B787 va A350 chi khai thac hai khoang, kich thudc ghé hang PE bang kich
thude ghé hang pho thong.
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